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Radio equipment directive

Wi-Fi

Operating frequency band: 2.4 GHz

Antenna gain: 2.2 dBi

Max. radio transmission power: ≤20 dBm

Max. Wi-Fi range: 100 M

Bluetooth

Channels: 0-39

Antenna gain: 2.2 dBi

Max. radio transmission power: 8.55 dBm

R = 25mm

R = 15mm
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GENERAL INFORMATIONEN USER MANUAL

Safety

c
Conformity with all relevant requirements of the EU directive.
To disconnect power: switch group off in fusebox.

If applicable: 
Use this device only for its intended purpose; 
Do not use this device if it is damaged or defective.
Choose a location for the product where there is no risk of the cable being 
stepped on or tripped over. Do not place any objects on the cable.
If this product is damaged, especially if the cable or fitting is damaged, 
this product must be switched off immediately. In this case, replacement is 
required; 
Before replacing it, turn off the power and let it cool down to avoid electric 
shock or burns. 
The adapter (if applicable) must be installed near the unit, must not be 
connected to another adapter, and must be easily accessible. 
Products should only be used with the original adapter. 
This product should only be opened by a qualified technician if 
maintenance is required. 
Never perform repairs yourself.
If this product is passed on to third parties, manuals must be included. 

Choking hazard. Because packaging materials can be swallowed or 
misused, there is a risk of choking or injury. Keep packaging materials away 
from children.

Warranty
Any changes and/or modifications to the product will void the warranty. We 
cannot accept liability for damage caused by improper use of the product. 
Go to help.calex.eu for more information.

Disclaimer
Designs and specifications are subject to change without notice. All 
logos, brands and product references used are trademarks or registered 
trademarks of their respective holders and are hereby acknowledged as 
such.

Explanation of sybols

h
Intended use: indoor
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GENERAL INFORMATIONEN USER MANUAL

Recycling

w
This product is labelled with this crossed out wheel bin symbol in 
accordance with European Directive 2012/19/EU to indicate that it must not 
be disposed of with your other household waste. Due to the presence of 
hazardous substances, mixtures or components, electrical and electronic 
devices that are not subject to selective sorting are potentially dangerous 
to the environment and human health. Please check your local city office or 
waste disposal service for the return and recycling of this product.

Explanation Safety Classes

1 	 Safety class I: Metal parts of equipment that fall into this class are 
connected to an earth protection conductor. If the product has a 
plug, it must be connected to an earthed socket; products that 
require installation are equipped with a ground terminal and must 
therefore be earthed; connect the ground wire (yellow green vein) to 
the 1-marked terminal.

2 	 Safety Class II: This product or any part of it is double insulated and 
does not need to be connected to a grounded outlet.

3 	 Safety Class III: Equipment in this group operates at an extra low 
voltage of less than 50 volts alternating current. For example, 
24 volts.

The safety class is indicated on the product.

Explanation IP (Ingres Protection) Values

IP20	 Protected against solid objects greater than 12mm. No protection 
against liquids.

IP44	 Protected against solid objects greater than 1mm. Protection against 
vertical splashing water at an angle up to 60°.

IP54	 Prevents ingress of dust sufficient to cause harm. Protection against 
vertical splashing water at an angle up to 60°. 

IP65	 Dust tight. No ingress of dust. Protected against powerful jets of 
water from all directions. Limited liquid entry.
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INSTALLATION AND PAIRINGEN USER MANUAL

Installation
Please read the Safety Instructions first
1.	 Clean the surface. The surface must be free of grease and dust.
2.	 Measure the desired lenght. 
3-4.	 Cut to size. Ensure you cut according to the marking on the LED strip.
5-6.	 Use the adhesive edge on the backside of the LED strip and / or the 

clips to attach the LED strip to the surface and keep it in place.  
7.	 Connect DC adapter to the LED strip.
8.	 Control the LED strip via the remote and / or app.

Pairing 
Before you start adding this Calex Smart product, write down the name and 
password, including spaces and capital letters, of your Wi-Fi network. Make 
sure you have a strong Wi-Fi signal.

Note: This item only works on 2.4GHz WiFi network, not on 5GHz WiFi 
network. If you get a message that the product only works on 2.4 GHz 
networks, then you need to change your network's Wi-Fi frequency to 
2.4 GHz in the settings menu of the router. Please contact your internet 
provider for this.

Setting up the Calex Smart app

1. 	 Download the Calex Smart app app from the Google Play Store, the 
Apple Store or scan the QR code.

2. 	 Open the app. Are you using the app for the first time? Then follow 
the instructions on the screen to create your account.

3. 	 Turn the device on. Do you have bluetooth on your phone and is it 
turned on? Then a connection is made automatically. Can't connect 
automatically? Then add this device by touching the + (top right 
corner of the screen). Follow the prompts to complete the installation. 

4. 	 Reset: You may need to reset the product first. You do this by turning 
the lamp on / off / 3 times. The light(s) will start blinking. Then 
proceed with step 3.

For more information, see our website: www.calex.eu
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